
 
Airport Welcome Desk 
Get assistance with transportation from the moment you set foot in Japan! Just stop by the Airport 

Welcome Desk in the arrivals lobby of Haneda International Airport or in Terminal 1 or 2 of Narita 

Airport. The desk will be open from 8:00 to 20:00 on Sunday, August 17th and Monday, August 18th 

with staff available and happy to help.  

Date Airport Desk: Open Hours Location  

Sunday 

August 17th 

08:00-20:00 Haneda International Airport, arrivals lobby 

Narita Airport Terminal 1, North and South 

Narita Airport Terminal 2 Monday 

August 18th  

Remark: You will NOT be able to apply for the free tours and cultural programs at the airport desk. 

Please visit the “TOKYO CITY INFORMATION DESK” at the venue to apply to participate. Thank 

you for your understanding and cooperation. 

 

 



 

 


